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Red Lion evolves 
to keep pace with 
changing market
From subtle to substantial, inn’s 
adjustments tread line between 
current tastes, traditional appeal

HALF-CENTURY OF QUALITY

Customer focus, family roots contribute 
to printing company’s lengthy press run 

PERSEVERANCE
ON PARK STREET

Quality Printing’s John DiSantis and his son Nick are second- and third-generation operators of the 
Pittsfield family business established by John’s parents in 1963.

BY JOHN TOWNES
The printing industry has gone through a 

sea change since Quality Printing Company 

it reaches its half-century anniversary. It has 

and regional to one 
that also serves many 
national and interna-
tional customers.

Qualprint is a fam-

Theresa DiSantis.
-

These second- and third-generation 

of factors.
-

a priority.”

has a staff of 42.

to it.”
He added that the 

-
ues extend to the rest of the staff.

-

continued on page 16

“For us it’s not just a 
business. It’s our legacy. 

So we have been very 
committed to it.”

Stephen Stenson of 
Braytonville Properties 
has had to clear several 
hurdles to keep his mixed-
use redevelopment project 
on track in downtown Adams.

Mausert Block 
redevelopment
moves forward

BY BRAD JOHNSON
A major mixed-use redevelopment project 

again after a series of delays and complications 
over the past year that ranged from snags in 

-

real estate investment company that purchased 

eventual redevelopment.

-

-
-

continued on page 12

BY JOHN TOWNES

-

contemporary consumers and constantly 

-

its primary attrac-

must also compete 
-

porary and trendy 
alternatives.

prominent historic 
-

challenges on several levels. It has launched 

incorporating features that satisfy the modern 

continued on page 18

“We take our 
role as a historic 
hotel very seri-
ously. But we 
are also faced 
with the need 
to evolve and 
stay current.”
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Mausert Block
continued from page 1

tenants since early this year. Those prospec-

a mix of anxious patience for the renovation 

to get going in there.”

grandmother formerly operated restaurants 

-

related fare.

The other restaurant slated for the Mau-

other Asian eateries in the region. Stenson 

have exclusive use of outdoor terrace seat-

recreational attraction that passes directly 

a dance school and studio. Stenson said more 
complete details on that tenant have yet to 

related operations.

-

company is serving as general contractor on 

Building local portfolio

Properties.
Holly Stenson serves as construction and 

-

set that he has applied to various renovation 

include a commercial-use component.
-

prominent role in the commercial and social 

short-lived retail and commercial tenants on 

As one component among various initia-

The timing of that transaction proved to 

purchase price four years earlier.

-

street-level commercial space complemented 

process of preparing plans for redevelop-

the project.

-

to replicate and restore some of the original 

-

interpretation of relevant state statute.

of the proposed redevelopment and other 

eventually issued a reversal of the Adams 

to continue through the permitting process.

Financing foible

assessment of the reception he received from 

-

projects in the area.

In early October, building materials supplier R.K. Miles delivers a shipment of new windows that will be 
installed in the upper floor of the Mausert Block as part of the mixed-use redevelopment project.

COVERstory

Larry Pandell, Adams, MA

The Joint Replacement Center of Northern Berkshire
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- -

for mixed-use redevelopment similar to that 

-
Development.

-

residential developments.

He noted that an additional incentive for 

-

continued on next page

ASSOCIATED BUILDERS, INC.
4 Industrial Drive, South Hadley, MA 01075

(413) 536-0021             www.abuilders.com

Thinking Of Building?

Before You Start, CALL US, We Can Do It All!

Research & Development

Design & Engineering

Construction

We are a full service Design-

Build Construction Company,

providing state of the art facilities,

on time and within budget for

over 40 years!
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continued from previous page

reasons MassDevelopment stepped in.”

noted that the delays in that process left his 

missing out on the summer construction sea-

-

-

rooms installed. He estimated that tenants 

Stenson noted that several local contractors 

million-plus redevelopment project. Among 

Residential renovation

on the upper level residential units. Since 

-

Stenson noted that other residential projects 

-

When conventional financing proved difficult to secure, Stephen Stenson turned to MassDevelopment, 
which provided a direct loan of $704,000 for the project. “MassDevelopment stepped in because their job 
is to get things developed, to remove blight, and that’s what we’re trying to do with this project,” he said.
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